Coronavirus and Claiming Benefits
Please find below the latest Government information on claiming benefits during COVID19. This information will be useful for you and your team should your salon need to close
down for a while or you need to lay staff off. This information will change as the situation
with the virus will change, so we will of course constantly update you on this.
If you’re in work and not claiming benefits
If you or your staff cannot work due to coronavirus and are eligible for Statutory Sick Pay
(see details below on SSP), you will get it from day one, rather than from the fourth day of
your illness. DWP intends to legislate this, so this measure applies retrospectively from
13th March 2020.
Statutory Sick Pay will be payable if you are staying at home on Government advice, not
just if you are infected by coronavirus. This will apply from 13th March 2020.
If you are not eligible to receive sick pay you can apply for Universal Credit and/or apply
for New Style Employment and Support Allowance. You can also apply for these if you are
prevented from working because of a risk to public health.
If you’re already claiming benefits
If you or any of your team have made a claim for Personal Independence Payment (PIP),
Employment and Support Allowance (ESA), Universal Credit or Industrial Injuries
Disablement Benefit (IIDB), but do not have a date for an assessment appointment, you
do not need to do anything (you will be contacted shortly by telephone or letter by the
DWP to let you know what will happen next.) If you or any of your team are already
receiving PIP, ESA, Universal Credit or IIDB you will continue to receive your current
payments as normal. If you have made a new claim or wish to make a new claim, DWP
will continue to take claims for all benefits.
If an employee is in work and already claiming Universal Credit, and they are staying at
home on Government advice, they need to report this in the usual way via their online
journal. If this means they are working fewer hours, the amount of Universal Credit they
receive will adjust as their earnings change.
If you are self-employed and claiming Universal Credit, and are required to stay at home
or are ill as a result of coronavirus, the Minimum Income Floor (an assumed level of
income) will not be applied for a period of time whilst you are affected.
If you need any help or support with your claims, speak to Jobcentre Plus, whose staff are
ready to support you if you are required to stay at home. It is recommended that you
contact your nearest Jobcentre: https://www.gov.uk/contact-jobcentre-plus.
If you’re making a new claim
Don’t delay making a benefit claim, even if you think you may be affected by coronavirus.

You can apply for Universal Credit online here: https://www.gov.uk/universal-credit. If you
need to make an appointment, call the number you are given when you submit your
claim, and explain the situation.
If you need to claim Universal Credit or Employment and Support Allowance (ESA)
because of coronavirus, you will not be required to produce a Fit Note.
If you are affected by coronavirus you will be able to apply for Universal Credit and can
receive up to a month’s advance upfront without physically attending a jobcentre.
If you are suffering from coronavirus or are required to stay at home and want to apply for
Employment and Support Allowance (ESA), the usual 7 waiting days for new claimants will
not apply. ESA will be payable from day one. More information on ESA can be found here:
https://www.gov.uk/employment-support-allowance
For more information about any aspect of Universal Credit, including how to make a
claim, visit https://www.gov.uk/universal-credit
New Style Jobseekers Allowance
If you have been working within the last 2 to 3 years and have paid and/or been credited
with enough National Insurance contributions, you may be able to claim New Style
Jobseeker’s Allowance (JSA).
New Style JSA can be claimed on its own or at the same time as Universal Credit. Your
savings and capital (or your partner’s savings, capital and income) are not taken into
account when claiming New Style JSA. More information on JSA can be found here:
https://www.gov.uk/guidance/new-style-jobseekers-allowance
If you’re an employer
If you have fewer than 250 employees, you will be able to reclaim Statutory Sick Pay
for employees unable to work because of coronavirus. This refund will be for up to 2
weeks per employee. We don’t yet know how this will work but we will let you know as
soon as we find out.

Statutory Sick Pay
If you’re self-isolating because of coronavirus (COVID-19), you’ll be able to get SSP from
the first day. This will begin from 13th March.
Those who follow advice to stay at home and who cannot work as a result will be eligible
for statutory sick pay (SSP), even if they are not themselves sick. Employers should use
their discretion and respect the medical need to self-isolate in making decisions about
sick pay.
Anyone not eligible to receive sick pay, including those earning less than an average of
£118 per week or who are self-employed, are able to claim Universal Credit and or
contributory Employment and Support Allowance.
For those on a low income and already claiming Universal Credit, it is designed to
automatically adjust depending on people’s earnings or other income. However, if

someone needs money urgently they can apply for an advance through their online
journal.
By law, medical evidence is not required for the first 7 days of sickness. After 7 days,
employers may use their discretion around the need for medical evidence if an employee
is staying at home.
We strongly suggest that employers use their discretion around the need for medical
evidence for a period of absence where an employee is advised to stay at home either as
they are unwell themselves, or live with someone who is, in accordance with the public
health advice issued by the government.
To qualify for Statutory Sick Pay (SSP) you must:
•
•
•
•

Be classed as an employee and have done some work for your employer
Have been ill for at least 4 days in a row (including non-working days)
Earn an average of at least £118 per week
Tell your employer you’re sick before their deadline - or within 7 days if they do
not have one

Exceptions
You will not qualify if you:
• Have received the maximum amount of SSP (28 weeks)
• Are getting Statutory Maternity Pay
Linked periods of sickness
If you have regular periods of sickness, they may count as ‘linked’. To be linked, the
periods must:
• Last 4 or more days each
• Be 8 weeks or less apart
You’re no longer eligible for SSP if you have a continuous series of linked periods that
lasts more than 3 years.
If you’re not eligible or your SSP ends
You may be able to apply for Universal Credit or Employment and Support Allowance
(ESA). You can use form SSP1 to support your application.
If an employee’s SSP is ending you must send them form SSP1 either:
•
•

Within 7 days of their SSP ending, if it ends unexpectedly while they’re still sick
On or before the beginning of the 23rd week, if their SSP is expected to end
before their sickness does

If an employee does not qualify for SSP, as an employer you must send them form SSP1
within 7 days of them going off sick. You can find this form here:
https://www.gov.uk/government/publications/statutory-sick-pay-employee-not-entitledform-for-employers

Extra note on SSP for em ployers…
When it comes to sick pay, staff are still entitled to self-certify for 1 week without a sick
note. If they then stay off for another week, then you can request a sick note from them.
They get this online via NHS 111: https://111.nhs.uk/covid-19.
The government is saying that all employers should maintain records of staff absences
and payments of SSP, and that they will work with employers over the coming months to
set up the repayment mechanism for SSP as soon as possible. We will of course keep an
eye on how you do this and when it becomes available. As for now, keep a record of all
staff absences so you can claim back all the SSP you have paid. They are allowing you a
refund of two weeks pay for each employee that goes off sick.

